
Discrete Manufacturing Industries 

'HʦQLQJ�D�3DWK�WR�WKH�,QWHOOLJHQW�(QWHUSULVH��
LQ�WKH�&ORXG�IRU�'LVFUHWH�0DQXIDFWXUHUV
Tapping the Power of Industry Clouds 
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,QGXVWU\�'\QDPLFV��7UDQVIRUPLQJ�%XVLQHVV�
$V�:H�.QRZ�,W

)RU�FRPSDQLHV�LQ�WKH�GLVFUHWH�PDQXIDFWXULQJ� 
LQGXVWU\��WKH�HYROXWLRQ�WR�GLJLWDOO\�WUDQVIRUPHG��
LQWHOOLJHQW�HQWHUSULVHV�LV�DOUHDG\�XQGHUZD\��$V�
VKRZQ�LQ�)LJXUH����OHDGLQJ�FRPSDQLHV�DUH�IRFXVLQJ�

WKHLU�GLJLWDO�WUDQVIRUPDWLRQ�HʥRUWV�RQ�ʦYH�VWUDWH-
JLHV��FXVWRPHU�FHQWULFLW\��GLJLWDO�VXSSO\�QHWZRUNV��
FRQQHFWHG�SURGXFWV��VPDUW�IDFWRULHV��DQG�QHZ�
EXVLQHVV�PRGHOV�DQG�QHWZRUNV�

'LJLWDOL]DWLRQ�KDV�UHDFKHG�HYHU\�DVSHFW�RI�PRGHUQ�OLIH��DQG�LW�LV�KHUH�WR�VWD\��(YHU\�
business is now ZRUNLQJ�RQ�GLJLWDO�WUDQVIRUPDWLRQ�DQG�KDUQHVVLQJ�QHZ�WHFKQRORJLHV�
WR�GHOLYHU�D�QHZ�WRWDO�FXVWRPHU�H[SHULHQFH��DFKLHYH�VWHS�OHYHO�FKDQJHV�LQ�SURGXFWLY-
LW\��DQG�UHLPDJLQH�KRZ�SHRSOH�ZRUN��6DYY\�EXVLQHVV�OHDGHUV�NQRZ�WKH\�PXVW�HLWKHU�
GLVUXSW�RU�EH�GLVUXSWHG�ɩ�DQG�IDFH�WKH�FRQVHTXHQFHV��

)LJXUH����7KH�7RS�)LYH�6WUDWHJLF�3ULRULWLHV�IRU�'LVFUHWH�0DQXIDFWXUHUV

&XVWRPHU�
FHQWULFLW\

Rethink the entire 
business from  
the customer’s 
perspective

 • Use integrated 
business planning

 • (QDEOH�UHDO�WLPH�
FROODERUDWLRQ�DQG�
WUDQVSDUHQF\�
DFURVV�D�GLJLWDO�
VXSSO\�FKDLQ

 • 0DNH�SURGXFWV�
that are 
FRQQHFWHG�DQG�
self-aware

 • (PSOR\�GLJLWDO�
twins

 • Harness the 
Industrial Internet 
of Things

 • Operationalize 
PDVV�
personalization

 • *DLQ�UHDO�WLPH�
PDQXIDFWXULQJ�
YLVLELOLW\

 • 6HOO�SURGXFWV�E\�
VXEVFULSWLRQ�WR�VKLIW�
FDSLWDO�H[SHQGLWXUH�
to operating 
H[SHQGLWXUH�IRU�
FXVWRPHUV

 • 2ʥHU�HQWHUSULVH� 
PRELOLW\�DV�D�VHUYLFH

 • 'HYHORS�QHZ�� 
GDWD�GULYHQ� 
EXVLQHVV�PRGHOV

&RQQHFWHG�
SURGXFWV�

'LJLWDO�VXSSO\�
QHWZRUNV

6PDUW�
IDFWRULHV

1HZ�EXVLQHVV�
PRGHOV�DQG�
QHWZRUNV
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,QGXVWU\�&ORXGV��(QDEOLQJ�WKH�,QWHOOLJHQW�
(QWHUSULVH

7R�VWD\�DKHDG�RI�WKH�FRPSHWLWLRQ��\RXU�EXVLQHVV�
PXVW�H[HFXWH�RQ�WKHVH�WRS�VWUDWHJLF�SULRULWLHV�
VZLIWO\��%XW�WKH�WUDGLWLRQDO�ZD\�RI�GRLQJ�VR�ɩ�E\�
going through a lengthy design, blueprinting,  
LPSOHPHQWDWLRQ��DQG�UROORXW�SURFHVV�ɩ�WDNHV�WRR�
ORQJ��7RGD\��FRPSDQLHV�PXVW�UDSLGO\�DGRSW�WKH�
ODWHVW�LQQRYDWLRQV�WR�VXSSRUW�WKHLU�VWUDWHJLF�SULRU-
LWLHV��DQG�WKH�ZLQGRZ�RI�RSSRUWXQLW\�LV�OLPLWHG��

'LVFUHWH�LQGXVWU\�FORXGV�DUH�NH\� They support 
LQQRYDWLYH�SURFHVVHV�HQG�WR�HQG�WKURXJK�DQ�LQWH-
JUDWHG�VXLWH�RI�DSSOLFDWLRQV�SUHFRQʦJXUHG�WR�
PHHW�WKH�QHHGV�RI�D�VSHFLʦF�LQGXVWU\�VHJPHQW��
'HOLYHUHG�DV�VRIWZDUH�DV�D�VHUYLFH��LQGXVWU\�
FORXGV�

 • &DQ�EH�GHSOR\HG�VZLIWO\�DQG�FRVW�HʥHFWLYHO\�
 • 6FDOH�HDVLO\�DV�\RXU�EXVLQHVV�JURZV
 • Help you FRQVXPH�LQQRYDWLRQ�IDVWHU – the 
ULJKW�LQQRYDWLRQ��DW�WKH�ULJKW�WLPH��LQ�WKH�ULJKW 
ZD\��WKDW�DOLJQV�ZLWK�\RXU�VWUDWHJLF�SULRULWLHV

,QGXVWU\�FORXGV�DOVR�IDFLOLWDWH�FRQWLQXRXV�EXVL-
QHVV�HYROXWLRQ��7KLV�LV�HVVHQWLDO�EHFDXVH�WKH� 
LPSDFWV�RI�GLJLWDO�GLVUXSWLRQ�KDYH�RQO\�MXVW� 
EHJXQ�IRU�WKH�GLVFUHWH�PDQXIDFWXULQJ�LQGXVWU\� 
ɩ�ZKLFK�IRU�6$3�HQFRPSDVVHV�WKH�KLJK�WHFK�� 
DXWRPRWLYH��LQGXVWULDO�PDFKLQHU\�DQG�FRPSR-
QHQWV��DQG�DHURVSDFH�DQG�GHIHQVH�LQGXVWULHV�� 
,Q�DGGLWLRQ��DFFRUGLQJ�WR�6$3�EHQFKPDUNLQJ��
FRPSDQLHV�WKDW�OHYHUDJH�WKH�FORXG�WR�LQQRYDWH�
UDSLGO\�DFKLHYH�D�����KLJKHU�RSHUDWLQJ�PDUJLQ��

6R�LW�VKRXOG�FRPH�DV�QR�VXUSULVH�WKDW�WKHUHɭV� 
JURZLQJ�LQWHUHVW�DPRQJ�GLVFUHWH�PDQXIDFWXUHUV�
LQ�DGRSWLQJ�LQGXVWU\�FORXGV�IRU�WKHLU�GLJLWDO�SULRUL-
WLHV��,Q�IDFW��DFFRUGLQJ�WR�D�UHFHQWO\�FRPPLVVLRQHG�
VWXG\�FRQGXFWHG�E\�)RUUHVWHU�&RQVXOWLQJ�RQ� 
EHKDOI�RI�6$3��XS�WR�����RI�WKH�����ʦUPV�VXUYH\HG�
DUH�KLJKO\�LQWHUHVWHG�LQ�OHYHUDJLQJ�DQ�LQGXVWU\�
FORXG�WR�H[HFXWH�RQ�WKHLU�VWUDWHJLF�SULRULWLHV� 
�VHH�)LJXUH����

RI�GLVFUHWH�PDQXIDFWXULQJ�ʦUPV�VKRZ�KLJK�LQWHUHVW�
LQ�DGRSWLQJ�LQGXVWU\�FORXG�IRU�WKHLU�(�(�GLJLWDO�SULRULWLHV

How interested is your company or organization in adopting an industry cloud for each of these end-to-end digital transformation 
priorities? Please rate these on a scale of 1 to 5, where 1 equals not at all interested and 5 equals very interested.

Digital supply networks

4

42% 46%

41% 45%

48% 37%

43% 41%

41% 41%

5

Connected products

Smart factories

New business models 
and networks

Customer experience

Digital supply networks 
(integrated planning and real-time collaboration and transparency)

Connected products 
(Developing intelligent, self-aware products that can be mirrored 
in a digital twin environment)

Smart factories 
(industrializing the Internet of Things, operationalizing mass 
personalization with real-time manufacturing)

New business models and networks 
(Subscribing to an outcome, servitization)

Customer experience 
(rethinking the business from the customer perspective)

Base: 147 discrete manufacturing cloud strategy decision-makers who are planning, 
undergoing, or have completed digital transformation with high or critical priority initiatives 
Source: A commissioned study conducted by Forrester Consulting on behalf of SAP, April 2018

!���
)LJXUH����'LVFUHWH�0DQXIDFWXUHU�,QWHUHVW�LQ�,QGXVWU\�&ORXGV
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&/28'�%8,/',1*�%/2&.6�)25�',6&5(7(� 
0$18)$&785,1*�,1'8675,(6
$V�VKRZQ�LQ�)LJXUH����GLVFUHWH�PDQXIDFWXULQJ� 
LQGXVWU\�FORXGV�IDVW�WUDFN�\RXU�RUJDQL]DWLRQɭV�
WUDQVIRUPDWLRQ�LQWR�DQ�LQWHOOLJHQW�HQWHUSULVH�E\�
SURYLGLQJ�WKHVH�EXLOGLQJ�EORFNV�
 • $�GLJLWDO�IRXQGDWLRQ�IRU�QH[W�JHQHUDWLRQ� 
EXVLQHVV�SURFHVVHV – 7KLV�IRXQGDWLRQ��ZKLFK� 
LV�SURYLGHG�E\�DQ�LQWHJUDWHG�VXLWH�RI�LQWHOOLJHQW�
FORXG�DSSOLFDWLRQV��LV�EDVHG�RQ�GHHS�LQGXVWU\� 
GRPDLQ�H[SHUWLVH��7KHVH�FORXG�DSSOLFDWLRQV� 
VXSSRUW�HYHU\WKLQJ�IURP�ERP and digital  
VXSSO\�FKDLQV�WR�WKH�FXVWRPHU�H[SHULHQFH�� 
SHRSOH�HQJDJHPHQW��DQG�QHWZRUN�DQG�VSHQG�
PDQDJHPHQW� 

 • $Q�LQWHOOLJHQW�V\VWHP�RI�LQQRYDWLRQ�– 6XFK� 
D�V\VWHP�HQDEOHV�\RX�WR�FRFUHDWH�QHZ�EXVLQHVV�
SURFHVVHV�DQG�PRGHOV�E\�OHYHUDJLQJ�QH[W� 
JHQHUDWLRQ��LQWHOOLJHQW�WHFKQRORJLHV�DQG�VHUYLFHV�
WR�VFDOH�TXLFNO\�ZKLOH�ORZHULQJ�EXVLQHVV�ULVN��

7HFKQRORJLHV�\RX�FDQ�KDUQHVV�LQFOXGH�WKH� 
,QWHUQHW�RI�7KLQJV��,R7���PDFKLQH�OHDUQLQJ�� 
DQG�DGYDQFHG�DQDO\WLFV��

 • 5HDO�WLPH�LQVLJKWV�LQWR�\RXU�EXVLQHVV –  
%DVHG�RQ�D�VLQJOH��WUXVWHG�VRXUFH�RI�UHDO�WLPH�
HQWHUSULVH�GDWD��LQVLJKWV�FDQ�EH�RSWLPL]HG�IRU�
HDFK�XVHU�DQG�LQGXVWU\�FRQWH[W��)RU�H[DPSOH��
H[HFXWLYHV�VKRXOG�EH�DEOH�WR�PRQLWRU�WKHLU� 
HQWLUH�EXVLQHVV�XVLQJ�GLJLWDO�ERDUGURRP�YLHZV�
DQG�GULOO�GRZQ�WR�DQVZHU�TXHVWLRQV�DQG�H[SORUH�
URRW�FDXVHV��7KH�.3,�IUDPHZRUN�VKRXOG�SURYLGH�
LQGXVWU\�UHOHYDQW�LQVLJKWV�LQWR�RUGHU�GHOLYHU\�
WLPHV��LQYHQWRU\�OHYHOV��DQG�FXVWRPHU�VHQWLPHQW�

 • $Q�LQWXLWLYH�XVHU�H[SHULHQFH – 8VHUV�DFFHVV� 
DOO�IXQFWLRQDOLW\�ZLWKLQ�D�FRQWH[WXDO��UROH�EDVHG�
H[SHULHQFH�VR�WKH\�VHH�RQO\�ZKDWɭV�UHOHYDQW� 
WR�WKHP��ZKLFK�KHOSV�WKHP�VWD\�IRFXVHG�RQ�
ZKDWɭV�PRVW�LPSRUWDQW��)XQFWLRQDOLW\�VKRXOG� 
EH�DFFHVVLEOH�WKURXJK�GHVNWRS�DQG�PRELOH� 
GHYLFHV�IRU�DQ\WLPH��DQ\ZKHUH�DFFHVV��

)LJXUH����$Q�,QGXVWU\�&ORXG�)DVW�7UDFNV�<RXU�-RXUQH\�WR�%HFRPLQJ�DQ�,QWHOOLJHQW�(QWHUSULVH

SAP Strategy: Delivering the Intelligent Enterprise

Intelligent suite

Intelligent 
technologies

Digital platform
Data

Management

Network and Spend
Management

People
Engagement

Digital
Core

Manufacturing
and Supply Chain

Customer
Experience

Cloud
Platform

Intelligent
Suite

Intelligent Technologies

AI/ML | IoT |Analytics

Digital
Platform

Achieve your Intelligent enterprise through
SAP Cloud for Discrete Manufacturing

Key components of SAP Cloud for Discrete Manufacturing

1.   Digital foundation for industry business processes and solutions 
2.   System of innovation for discrete manufacturing 
3.   Instant insights – industry KPI framework, digital boardroom 
4.   Intuitive user experience – industry roles, digital assistants

R and D

Procurement Finance Human resources

Sales and
marketing Supply chain

Smart
data

Manufacturing Aftermarket
service
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,QGXVWU\�FORXGV��E\�WKHLU�YHU\�QDWXUH��SURYLGH�
FRQVLVWHQF\�WKURXJKRXW�\RXU�FORXG�MRXUQH\ 
ZLWK�FRPSUHKHQVLYH�VXSSRUW�IRU�LQWHJUDWHG�SUR-
FHVVHV�WKDW�FRYHU�DOO�DUHDV�RI�\RXU�EXVLQHVV��7KLV�
LQWHJUDWLRQ�HQVXUHV�WKDW�HYHU\�FORXG�GHSOR\PHQW�
DFURVV�\RXU�HQWHUSULVH�ɩ�KRZHYHU�VPDOO�RU�ODUJH�ɩ�
ZLOO�ERWK�VKDUH�WKH�VDPH�GDWD�DQG�GLUHFW�WKH�GDWD�
ZKHUH�LW�QHHGV�WR�JR��<RX�FDQ�DOVR�EH�VXUH�LW�ZLOO�
ZRUN�VHDPOHVVO\�ZLWKLQ�WKH�FRQWH[W�RI�WKH�
EXVLQHVV��

<RX�FDQ�H[SHFW�DQ�LQGXVWU\�FORXG�WR�JLYH�\RX�WKH�
UHTXLUHG�ʧH[LELOLW\�WR�LQLWLDWH�DQG�H[HFXWH�RQ� 
VLPXOWDQHRXV�FORXG�LQLWLDWLYHV�ɩ�ODUJH�RU�VPDOO��
VLPSOH�RU�H[WHQGHG��,W�DOVR�SURYLGHV�WLJKW�LQWHJUD-
WLRQ�EHWZHHQ�WKHVH�FORXG�LQLWLDWLYHV��7KLV�LV�YLWDO��
EHFDXVH�KRZHYHU�VPDOO�D�SURFHVV�RU�IXQFWLRQ�LV��
ZKHQ�LW�PRYHV�WR�WKH�FORXG��LW�PXVW�EH�ORJLFDOO\�
FRQQHFWHG�ZLWK�RWKHU�DUHDV�RI�\RXU�EXVLQHVV��7KH�
integration enables you to run your entire business 
LQ�WKH�FORXG�DV�DQ�LQWHOOLJHQW�HQWHUSULVH��7KH�DOWHU-
QDWLYH�LV�D�SLHFHPHDO�DSSURDFK�LQ�ZKLFK�\RX� 
FREEOH�WRJHWKHU�VROXWLRQV�IURP�GLʥHUHQW�FORXG�
SURYLGHUV��ZKLFK�UHVXOWV�LQ�FRPSOH[LW\�GXH�WR� 
PLVPDWFKHG�WHFKQLFDO�IRXQGDWLRQV��$�SLHFHPHDO� 
DSSURDFK�XOWLPDWHO\�SUHYHQWV�\RX�IURP�DWWDLQLQJ�
WKH�HQWHUSULVH�DJLOLW\��VSHHG��YLVLELOLW\��DQG�IRFXV�
SRVVLEOH�ZKHQ�HYHU\WKLQJ�LV�UXQQLQJ�RQ�D�VLQJOH� 
LQGXVWU\�FORXG�SODWIRUP��

86(�&$6(��23(5$7,21$/,=,1*�1(;7� 
*(1(5$7,21�%86,1(66�02'(/6�
7R�XQGHUVWDQG�WKH�SRZHU�RI�DQ�LQGXVWU\�FORXG�IRU�
GLVFUHWH�PDQXIDFWXUHUV��OHWɭV�WDNH�D�ORRN�DW�KRZ�LW�
FDQ�KHOS�\RX�H[HFXWH�VZLIWO\�RQ�D�VWUDWHJLF�LPSHUD-
WLYH��RSHUDWLRQDOL]LQJ�QH[W�JHQHUDWLRQ�EXVLQHVV�
PRGHOV��IRU�H[DPSOH��D�SD\�SHU�RXWFRPH�EXVLQHVV�
PRGHO��3D\�SHU�RXWFRPH�EXVLQHVV�PRGHOV�GLVUXSW�
WUDGLWLRQDO�VDOHV�PRGHOV�E\�SURYLGLQJ�DOWHUQDWLYH�
SULFLQJ�VROXWLRQV�WKDW�RSWLPL]H�RSHUDWLRQ�DQG�FDSL-
WDO�H[SHQGLWXUHV��7KH\�RYHUFRPH�WKH�FKDOOHQJHV�RI�
ULVN�DQDO\VLV��FRPSOH[�SULFLQJ��DQG�FRPSOH[�FRQ-
WUDFW�PDQDJHPHQW��$Q�LQGXVWU\�FORXG�IDFLOLWDWHV�
WKLV�E\�PDNLQJ�LW�HDVLHU�IRU�FRPSDQLHV�WR�

 • &RQWLQXRXVO\�OHDUQ�IURP�VLPLODU�FXVWRPHUV�WR�
LGHQWLI\�QHZ�FXVWRPHUV

 • 3HUIRUP�VPDUW�FDOFXODWLRQV�XVLQJ�FXVWRPHU� 
KLVWRU\�GDWD�DQG�PDFKLQH�OHDUQLQJ�EDVHG�RQ� 
H[SHULHQFHV�RI�VLPLODU�FRPSDQLHV

 • 3DUWQHU�ZLWK�DQG�FRQVXPH�WKH�H[SHUWLVH�RI�ORFDO�
HFRV\VWHPV�ɩ�IRU�H[DPSOH��WR�VHUYH�FXVWRPHUV�
DV�WKH\�VFDOH�JOREDOO\

 • $FFHVV�UHDO�WLPH�LQIRUPDWLRQ�VWUHDPLQJ�IURP�
,R7�FRQQHFWHG�VPDUW�PDFKLQHV�DQG�XVH�LW�WR�
SUHGLFW�PDLQWHQDQFH�WR�RSWLPL]H�FRVW�DQG�SULFH

For companies in the discrete manufacturing  
industry, the evolution to digitally transformed,  
intelligent enterprises is already under way.

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�
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6WDUWLQJ�<RXU�-RXUQH\

 • 7UDQVIRUP�WKURXJK�WKH�FUHDWLRQ�RI�QHZ� 
EXVLQHVV�PRGHOV�DQG�GDWD�GULYHQ�VHUYLFHV� 
<RX�PD\�ZDQW�WR�GULYH�HQG�WR�HQG�EXVLQHVV�
WUDQVIRUPDWLRQ�E\�PRYLQJ�IURP�WKH�WUDGLWLRQDO�
PRGHO�RI�VHOOLQJ�SURGXFWV�WR�VHOOLQJ�D�SURGXFW� 
DV�D�VHUYLFH�RU�WR�DQ�RXWFRPH�EDVHG�PRGHO�� 
<RX�FDQ�DOVR�FRPELQH�\RXU�SURGXFWV�ZLWK�SDUW-
QHU�FDSDELOLWLHV�DQG�RʥHULQJV�WR�SURYLGH�PRUH�
FRPSUHKHQVLYH�VROXWLRQV��

)LJXUH���LOOXVWUDWHV�D�IUDPHZRUN�IRU�XQGHUVWDQG-
LQJ�WKH�DSSURDFK�PDQ\�GLVFUHWH�PDQXIDFWXUHUV�
DUH�WDNLQJ�LQ�WKHLU�MRXUQH\�WR�WKH�LQGXVWU\�FORXG�� 
,W�DOVR�VKRZV�KRZ�FRPSDQLHV�UHDOL]H�PRUH�YDOXH� 
DV�WKH\�PRYH�IURP�VLPSOLʦFDWLRQ�LQLWLDWLYHV�WR� 
GLʥHUHQWLDWLRQ�DQG�WUDQVIRUPDWLRQ�LQLWLDWLYHV��,WɭV�
LPSRUWDQW�WR�QRWH�WKDW�WKLV�IUDPHZRUN�GRHV�QRW�
UHSUHVHQW�D�OLQHDU�SURFHVV��,Q�IDFW��ZLWKLQ�D�VLQJOH�
EXVLQHVV��PXOWLSOH�LQVWDQFHV�RI�DOO�WKUHH�W\SHV�RI�
FORXG�LQLWLDWLYHV�PD\�RFFXU�VLPXOWDQHRXVO\��$�
FRPSDQ\�PD\�ZDQW�WR�VLPSOLI\�WKH�RSHUDWLRQV� 
RI�LWV�VXEVLGLDU\�RU�D�VSHFLʦF�IXQFWLRQ�E\�DGRSW-
LQJ�VWDQGDUG�SURFHVVHV�WR�UHGXFH�FRVW�DQG� 
LQFUHDVH�HʨFLHQFLHV��$W�WKH�VDPH�WLPH��LW�PD\�
WDNH�DGYDQWDJH�RI�FORXG�EDVHG�LQQRYDWLRQV�WR� 
GLʥHUHQWLDWH�RU�WUDQVIRUP�WKH�ZD\�LW�PDQXIDF-
WXUHV�LWV�SURGXFWV�RU�VHUYHV�LWV�FXVWRPHUV�

$V�\RX�XVH�DQ�LQGXVWU\�FORXG�WR�H[HFXWH�RQ�\RXU�
VWUDWHJLF�SULRULWLHV��\RXɭOO�OLNHO\�ZDQW�WR�PRYH�D�
YDULHW\�RI�ERWK�VLPSOH�DQG�WUDQVIRUPDWLRQDO�SUR-
FHVVHV�ɩ�IURP�VLORHG�SURFHVVHV�WR�HQG�WR�HQG�
YDOXH�FKDLQV�ɩ�WR�WKH�FORXG��:HɭUH�VHHLQJ�GLVFUHWH�
PDQXIDFWXUHUV�XVH�WKH�FORXG�WR��
 • 6LPSOLI\�SURFHVVHV��<RX�PD\�ZDQW�WR�VLPSOLI\� 
D�EXVLQHVV�SURFHVV�RU�IXQFWLRQ�WR�UHGXFH�FRP-
SOH[LW\�DQG�ORZHU�FRVWV�DQG�KHDGFRXQW��RU�WR� 
UHVSRQG�IDVWHU�WR�EXVLQHVV�QHHGV��)RU�H[DPSOH��
\RX�PD\�EH�VHHNLQJ�D�PRUH�HʨFLHQW�SURFHVV� 
IRU�FORVLQJ�WKH�ERRNV��UHSRUWLQJ�H[SHQVHV��RU�
PDWFKLQJ�SXUFKDVH�RUGHUV�ZLWK�LQYRLFHV��%\� 
UHSODFLQJ�QRQGLʥHUHQWLDWLQJ�SURFHVVHV�ZLWK�
VWDQGDUGL]HG�LQGXVWU\�SURFHVVHV�DYDLODEOH�LQ�
WKH�FORXG��\RX�FDQ�IUHH�XS�UHVRXUFHV�DQG�UHGXFH�
FRVW�DQG�ZDVWH�ZKLOH�WDNLQJ�DGYDQWDJH�RI�LQGXV-
WU\�EHVW�SUDFWLFHV��

 • 'LʥHUHQWLDWH�FRUH�SURFHVVHV� To address 
FKDQJHV�LQ�FXVWRPHU�GHPDQG��\RX�PD\�QHHG� 
WR�PRYH�IURP�PDVV�SURGXFHG�SURGXFWV�WR�SURG-
XFWV�PDQXIDFWXUHG�WR�FXVWRPHU�VSHFLʦFDWLRQ��
2U�\RX�PD\�QHHG�WR�ʦQG�D�ZD\�WR�FDSWXUH�QHZ�
W\SHV�RI�FXVWRPHU�VHQWLPHQWV�LQ�RUGHU�WR� 
UHWKLQN�\RXU�EXVLQHVV�IURP�D�FXVWRPHUɭV�SHU-
VSHFWLYH�VR�\RX�FDQ�IRFXV�RQ�ɩ�DQG�VHUYH�ɩ�\RXU�
FXVWRPHUV�EHWWHU�

Discrete manufacturing industry clouds fast-track your  
organization’s transformation into an intelligent enterprise 
by providing a digital foundation, an intelligent system of 
innovation, real-time business insights, and an intuitive 
user experience.

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�
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)LJXUH����,QGXVWU\�&ORXGɭV�6XSSRUW�IRU�)OXLG�7UDQVLWLRQV

,QGXVWU\�&ORXG

)LW�WR�VWDQGDUG�LQWHQVLW\

,QQRYDWLRQ�LQWHQVLW\

ZRXOG�VXJJHVW�D�VLPSOLʦFDWLRQ�FORXG�LQLWLDWLYH��2Q�
WKH�RWKHU�KDQG��WKH�FRQWLQXXP�LV�DOVR�DʥHFWHG�E\�
WKH�GHJUHH�WR�ZKLFK�LQQRYDWLRQ�LV�QHHGHG�WR�PHHW�
XQLTXH�EXVLQHVV�UHTXLUHPHQWV��7KLV�ZRXOG�VXJ-
JHVW�HLWKHU�D�GLʥHUHQWLDWLRQ�RU�D�WUDQVIRUPDWLRQ�
FORXG�LQLWLDWLYH�

,WɭV�LPSRUWDQW�WR�QRWH�WKDW�WKH�OLQHV�EHWZHHQ�WKH�
FDWHJRULHV�LQ�WKH�IUDPHZRUN�DUH�ʧXLG��$V�VKRZQ�
DW�WKH�ERWWRP�RI�)LJXUH����WKH\�UXQ�DORQJ�D�FRQ-
WLQXXP��7KLV�FRQWLQXXP�LV�GHWHUPLQHG��RQ�WKH�
RQH�KDQG��E\�WKH�GHJUHH�WR�ZKLFK�WKH�SURFHVV��
VFHQDULR��RU�DSSOLFDWLRQ�WR�EH�PRYHG�WR�WKH�FORXG�
FDQ�EH�DGDSWHG�WR�LQGXVWU\�EHVW�SUDFWLFHV��7KLV�

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�

1eZ Eusiness PRdeOs • Data as a serYice • 2utcRP
e�Eased serYices

DigitaO custRPer e[Serience • 7Kings netZRrN

5&D • SaOes • SuSSO\ &Kain 

Manufacturing • SerYice)inance • 7raYeO
MarNeting • IntercRP

San\

H5 • 3rRcureP
ent

6LPSOLI\

%XVLQHVV�9DOXH

3URFHVV�
(YROXWLRQ

/HDSIURJ�
FRPSHWLWLRQ

&RUH�
YDOXH�DGG

&RVW�VDYLQJV

'LʥHUHQWLDWH 7UDQVIRUP
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$33/<,1*�7+(�)5$0(:25.��6$3�&86720(5�
-2851(<6
5HJDUGOHVV�RI�WKH�FDWHJRU\�DQ�LQLWLDWLYH�IDOOV�LQWR��
DQ�LQGXVWU\�FORXG�FDQ�GUDPDWLFDOO\�DFFHOHUDWH�
\RXU�MRXUQH\�WR�WKH�FORXG��&RQVLGHU�WKH�IROORZLQJ�
UHDO�ZRUOG�GLVFUHWH�PDQXIDFWXULQJ�FRPSDQLHV��
7KH\�DUH�6$3�FXVWRPHUV�ZKR�DUH�DSSO\LQJ�WKLV�
IUDPHZRUN�DV�WKH\�KDUQHVV�WKH�6$3o�&ORXG�IRU�
'LVFUHWH�0DQXIDFWXULQJ�VROXWLRQ��(DFK�EXVLQHVV�
DSSURDFKHV�LWV�FORXG�MRXUQH\�IURP�D�GLʥHUHQW�
SHUVSHFWLYH��GHSHQGLQJ�RQ�ZKHWKHU�LW�VHHNV�WR�
VLPSOLI\��GLʥHUHQWLDWH��RU�WUDQVIRUP�DUHDV�RI�LWV�
EXVLQHVV��7KH�LQLWLDWLYHV�XVHG�ZLOO�DOVR�YDU\�LQ�
VFDOH��%XW�UHJDUGOHVV�RI�WKHLU�VL]H��DOO�FORXG� 
LPSOHPHQWDWLRQV�DGG�EXVLQHVV�YDOXH�DQG�DUH� 
LPSRUWDQW�SDUWV�RI�WKH�MRXUQH\�WR�WKH�FORXG�

&XVWRPHU�2EMHFWLYH��6LPSOLʦFDWLRQ�
)ROORZLQJ�D�FDUYH�RXW��60$�5DLOZD\�7HFKQRORJ\�
*PE+��D�OHDGLQJ�PDQXIDFWXUHU�RI�DX[LOLDU\�
SRZHU�FRQYHUWHUV��KDG����ZHHNV�WR�VHW�XS�FRUH�
EXVLQHVV�V\VWHPV�QHHGHG�WR�RSHUDWH�LQGHSHQ-
GHQWO\��$V�D�PDQXIDFWXULQJ�FRPSDQ\�ZLWK�QR� 
,7�VWDʥ��PDQDJHPHQW�FKRVH�D�FORXG�EDVHG�6$3�
solution with strong support for all areas of the 
EXVLQHVV��1RZ�WKH�FRPSDQ\�KDV�D�VLPSOLʦHG�,7�
IRXQGDWLRQ�WKDW�FRQQHFWV�FRUH�ʦQDQFH��RUGHU� 
WR�FDVK��SURFXUH�WR�SD\��DQG�SODQ�WR�SURGXFW�
SURFHVVHV��SOXV�VHUYLFH�DQG�UHSDLU��7RWDO�FRVW�RI�
RZQHUVKLS��7&2��LV�GRZQ��DQG�VXSSRUW�UHTXLUH-
PHQWV�DUH�PLQLPDO��

&XVWRPHU�2EMHFWLYH��'LʥHUHQWLDWLRQ
0DSDO��D�OHDGLQJ�SURYLGHU�RI�SUHFLVLRQ�WRROV�DQG�
PDFKLQLQJ�VROXWLRQV��IDFHG�D�GDXQWLQJ�FKDOOHQJH��
PDQDJLQJ�WKH�GDWD�RI�VSHFLDO�WRROV�IRU�PDFKLQLQJ�
PHWDOZRUN�SLHFHV�DQG�WKH�HʨFLHQW�XVH�RI�WKRVH�
WRROV��:LWK�KHOS�IURP�6$3�VRIWZDUH��WKH�FRPSDQ\�
FUHDWHG�D�ɯGDWD�KLJKZD\�ɰ�ZKHUH�FXVWRPHUV�DQG�
VXSSOLHUV�ZRXOG�QHWZRUN�LQ�WUXH�,QGXVWU\�����IDVK-
LRQ�DQG�MRLQWO\�PDLQWDLQ�DQG�XVH�WRRO�UHODWHG�GDWD�
EDVHG�RQ�FOHDUO\�GHʦQHG�JXLGHOLQHV�DQG�DFFHVV�
ULJKWV��$OO�GDWD�UHODWHG�WR�D�WRRO�LV�VWRUHG�LQ�UHDO�
WLPH�LQ�WKH�FORXG��2SWLPL]HG�VWRFN�OHYHOV�DQG� 
LQVLJKW�LQWR�H[FHVV�VWRFN�DQG�VKRUWDJHV�KDYH� 
UHGXFHG�XQXVHG�VWRFN�DQG�SURGXFWLRQ�GRZQWLPH��

&XVWRPHU�2EMHFWLYH��7UDQVIRUPDWLRQ
6WDUD�6�$�,QG»VWULD�GH�,PSOHPHQWRV�$JU®FRODV��
D�ODUJH�%UD]LOLDQ�PDQXIDFWXUHU�RI�DJULFXOWXUDO�
PDFKLQHU\��XVHG�FORXG�VROXWLRQV�IURP�6$3�WR�
WUDQVIRUP�IURP�DQ�DJULFXOWXUDO�HTXLSPHQW�PDQX-
IDFWXUHU�WR�D�SUHFLVLRQ�IDUPLQJ�VROXWLRQ�SURYLGHU��
1RZ��6WDUDɭV�FXVWRPHUV�FDQ�XVH�,R7�HQDEOHG�
IDUP�HTXLSPHQW�WR�PRQLWRU�IDUPLQJ�SURFHVVHV� 
LQ�UHDO�WLPH��7KH\�FDQ�DFFHVV�OLYH�PHWULFV�DQG� 
LQVLJKWV�WR�PDNH�EHWWHU�IDUPLQJ�GHFLVLRQV��VXFK�
DV�WKH�TXDQWLW\�RI�VHHGV�WR�SODQW�EDVHG�RQ�YDU\-
LQJ�VRLO�FKDUDFWHULVWLFV�DW�GLʥHUHQW�SRLQWV�LQ�WKH�
ʦHOG��6WDUDɭV�HYROXWLRQ�LV�ZHOO�XQGHU�ZD\��$OUHDG\��
����RI�6WDUDɭV�UHYHQXHV�FRPH�IURP�FRPSXWHU�
KDUGZDUH�DQG�VRIWZDUH�

You can expect an industry cloud to give you 
WKH�UHTXLUHG�ʧH[LELOLW\�WR�LQLWLDWH�DQG�H[HFXWH� 
on simultaneous cloud initiatives – large or 
small, simple or extended.

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�
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$�&OHDU�3DWK�)RUZDUG

:LWK�WKH�6$3�&ORXG�IRU�'LVFUHWH�0DQXIDFWXULQJ�VROXWLRQ��
\RX�KDYH�D�FOHDU�SDWK�IRUZDUG�WR�GLJLWDO�WUDQVIRUPDWLRQ��7KH�
VROXWLRQ�SURYLGHV�DQ�LQWHJUDWHG�VXLWH�RI�FORXG�DSSOLFDWLRQV�
ZLWK�EXLOW�LQ�VXSSRUW�IRU�WKH�EHVW�SUDFWLFHV�RI�PRGHO�FRPSD-
QLHV�LQ�\RXU�LQGXVWU\��<RX�VLPSO\�VHOHFW��WDLORU��DQG�GHSOR\�WKH�
RQHV�\RX�UHTXLUH�WR�EXLOG�\RXU�LQWHOOLJHQW�HQWHUSULVH�UDSLGO\�

)LJXUH���VXPPDUL]HV�WKH�VWHSV�IRU�WKH�WKUHH�GLʥHUHQW� 
W\SHV�RI�FORXG�LQLWLDWLYHV��ZKDWɭV�LQYROYHG�IRU�\RX�DV�DQ�6$3�
FXVWRPHU��DQG�WKH�XQPDWFKHG�LQQRYDWLRQV�DQG�UHVRXUFHV� 
ZH�SURYLGH�WR�DFFHOHUDWH�\RXU�MRXUQH\��<RXɭOO�QRWLFH�WKDW�WKH�
VWHSV�WR�VLPSOLʦFDWLRQ�DUH�LQGHHG�VLPSOH�ɩ�DV�WKH\�VKRXOG�EH�
ZKHQ�FRQVXPLQJ�SUHFRQʦJXUHG�FORXG�VHUYLFHV�WR�VXSSRUW�
OLPLWHG��VLORHG�DFWLYLWLHV��,Q�PDQ\�FDVHV��RXU�FXVWRPHUV�VHOHFW��
GHSOR\��DQG�VWDUW�XVLQJ�LQGXVWU\�FORXG�VHUYLFHV�IRU�VSHFLʦF� 
DUHDV�RI�WKHLU�EXVLQHVV�LQ�D�PDWWHU�RI�GD\V�

,1'8675<�&/28'6�
'5,9(�',*,7$/�
75$16)250$7,21�
%(77(5

80%–100%
7DUJHW�UHGXFWLRQ�LQ�
EOXHSULQWLQJ�HʥRUWV

�����
7DUJHW�UHGXFWLRQ�LQ�
WHVWLQJ�HʥRUWV

6RXUFH��6$3�EHQFKPDUNLQJ�������

�����
7DUJHW�UHGXFWLRQ�LQ�
UHDOL]DWLRQ�HʥRUWV

With SAP Cloud for Discrete Manufacturing, 
your path forward to digital transformation 
is clear. The solution provides an integrated 
suite of cloud applications with built-in  
support for the best practices of model 
companies in your industry.

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�
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/HWɭV�WDNH�D�FORVHU�ORRN�DW�KRZ�WKLV�MRXUQH\�WR�
WKH�FORXG�IUDPHZRUN�FDQ�EH�DSSOLHG�LQ�SUDFWLFDO�
ZD\V�WR�DFFHOHUDWH�\RXU�MRXUQH\�WR�EHFRPLQJ�DQ�
LQWHOOLJHQW�HQWHUSULVH��

7+(�&/28'�-2851(<�72�6,03/,),&$7,21�
7KH�IRFXV�RI�VLPSOLʦFDWLRQ�LV�VWUDLJKWIRUZDUG��WR�
FRQVXPH�FORXG�VHUYLFHV�UDSLGO\�WR�UHDOL]H�EXVLQHVV�
EHQHʦWV��<RX�VLPSO\�LGHQWLI\�QRQGLʥHUHQWLDWLQJ��
VLORHG��OLQH�RI�EXVLQHVV�DFWLYLWLHV�ɩ�VXFK�DV�ʦQDQ-
FLDO�FORVHV�RU�WLPH�DQG�H[SHQVH�PDQDJHPHQW� 
ɩ�DQG�GLJLWDOO\�WUDQVIRUP�WKHP�XVLQJ�SUHFRQʦJ-
XUHG�LQGXVWU\�FORXG�IXQFWLRQDOLW\�WKDWɭV�DOUHDG\�
RSWLPL]HG�IRU�\RXU�LQGXVWU\��$V�VKRZQ�LQ�)LJXUH����
\RX�UHYLHZ�DQG�VHOHFW�WKH�UHOHYDQW�LQGXVWU\�EHVW�
SUDFWLFHV�DYDLODEOH�WKURXJK�WKH�LQGXVWU\�FORXG� 
VHOHFWHG�IRU�\RXU�EXVLQHVV��DFWLYDWH�WKH�VXSSRUW�
IRU�WKHP��WUDLQ�XVHUV��PLJUDWH�UHOHYDQW�GDWD��DQG�
JR�OLYH��,Q�WKLV�ZD\��\RX�FDQ�PD[LPL]H�HʨFLHQF\��
HʥHFWLYHQHVV��WUDQVSDUHQF\��DQG�VSHHG��VXEVWDQ-
WLDOO\�UHGXFH�WRWDO�FRVW�RI�RZQHUVKLS��DQG�JDLQ� 
H[FHSWLRQDO�VFDODELOLW\��

7+(�&/28'�-2851(<�72�',))(5(17,$7,21�
$V�\RX�WUDQVLWLRQ�IURP�PRYLQJ�VPDOO��VLORHG�DFWLY-
LWLHV�WR�WKH�FORXG�WR�PRYLQJ�HQG�WR�HQG�SURFHVVHV�
DQG�VFHQDULRV�WR�WKH�FORXG��\RXɭOO�ʦQG�RSSRUWXQL-
WLHV�WR�GLʥHUHQWLDWH�\RXU�EXVLQHVV��7KH�EHQHʦWV�RI�
WKHVH�FORXG�LQLWLDWLYHV�JR�IDU�EH\RQG�,7�EHQHʦWV��
\RX�FDQ�DOVR�UHDOL]H�NH\�EXVLQHVV�RXWFRPHV��VXFK�
DV�LQFUHDVHG�VDOHV�HʥHFWLYHQHVV�DQG�UHYHQXHV��
<RX�FRXOG��IRU�H[DPSOH��GLʥHUHQWLDWH�\RXU�VDOHV�
SURFHVV�E\�PRYLQJ�IURP�D�WUDGLWLRQDO�GLUHFW�VDOHV�
SURFHVV�WR�RQH�WKDW�GLJLWDOL]HV�DQG�GLʥHUHQWLDWHV�
WKH�HQG�WR�HQG�FXVWRPHU�H[SHULHQFH�ɩ�DOO�WKH� 
ZD\�WR�RUGHU�IXOʦOOPHQW��VHH�)LJXUH�����2QFH�
DJDLQ��ZLWK�WKH�LQGXVWU\�FORXG��WKH�SURFHVV�LV�Hʨ-
FLHQW�DQG�VWUDLJKWIRUZDUG��$V�VKRZQ�LQ�)LJXUH����
\RX�VLPSO\�VWDUW�ZLWK�EXLOW�LQ�IXQFWLRQDOLW\�DQG�
PRGLI\�RQO\�ZKDWɭV�QHHGHG�WR�PHHW�\RXU�XQLTXH�
HQG�WR�HQG�SURFHVV�UHTXLUHPHQWV��W\SLFDOO\�����
WR�����RI�WKH�IXQFWLRQDOLW\���

6LPSOLI\
5HYLHZ�DQG�
VHOHFW�
LQGXVWU\�
EHVW�

SUDFWLFHV

5HYLHZ�DQG�
VHOHFW�
LQGXVWU\�
EHVW�

SUDFWLFHV

3HUIRUP�GHVLJQ�WKLQNLQJ

• Understand  
ɴ�2EVHUYH
ɴ�'HʦQH

• Ideate
• Prototype 
• Test

2XWOLQH������
HQG�WR�HQG�
VFHQDULRV�

5HYLHZ�DQG�
VHOHFW�
LQGXVWU\�
FORXG�EHVW�
SUDFWLFHV

'HʦQH�
QH[W�

JHQHUDWLRQ�
SURFHVVHV

2XWOLQH������
HQG�WR�HQG�
VFHQDULRV�

3URYLVLRQ�
LQGXVWU\�
EHVW�

SUDFWLFHV

'HYHORS�DQG�
EXLOG�QH[W�
JHQHUDWLRQ�
SURFHVVHV�

&RQGXFW�
user 

training  

Migrate 
data and 

add 
interfaces

3HUIRUP�
JR�OLYH�
DFWLYLWLHV

3URYLVLRQ
LQGXVWU\�
EHVW�

SUDFWLFHV

3HUIRUP�
JR�OLYH�
DFWLYLWLHV

7DLORU��
GLʥHUHQWLDWLRQ�
SURFHVVHV�

'HʦQH�
GLʥHUHQWLDWLRQ�
SURFHVVHV�

$FWLYDWH
LQGXVWU\�
EHVW�

SUDFWLFHV

&RQGXFW�
user 

training  

Migrate 
data and 

add 
interfaces 

3HUIRUP�
JR�OLYH�
DFWLYLWLHV

'LʥHUHQWLDWH�

7UDQVIRUP��

7LPH

([SORUH 5HDOL]H 'HSOR\

&RQGXFW�
user 

training  

)LJXUH����$FFHOHUDWHG�6WHSV�WR�WKH�&ORXG�

Migrate 
data and 

add 
interfaces 
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7+(�&/28'�-2851(<�72�75$16)250$7,21
7UDQVIRUPDWLRQ�LQLWLDWLYHV��E\�WKHLU�QDWXUH��QRW�
RQO\�HQFRPSDVV�PXOWLSOH�DUHDV�RI�\RXU�EXVLQHVV�
EXW�DOVR�LQFOXGH�QHZ�DQG�LQQRYDWLYH�XVHV�RI�GDWD�
DQG�SURFHVVHV��,QFUHDVLQJO\��WKH\�DOVR�HQFRP-
SDVV�WKH�UHVRXUFHV�RI�SDUWQHUV��VXSSOLHUV��DQG�
HFRV\VWHPV��)RU�H[DPSOH��DV�VKRZQ�LQ�)LJXUH��,  
D�UHIULJHUDWLRQ�PDQXIDFWXUHU�ZLWK�FRPPHUFLDO�
DQG�FRQVXPHU�SURGXFW�OLQHV�PD\�SURGXFH�GLJLWDOO\�
FRQQHFWHG�SURGXFWV�WKDW�JHQHUDWH�WRQV�RI�VHQVRU�
DQG�XVHU�GDWD��7KLV�GDWD�FDQ�EH�XVHG�WR�JR�EH\RQG�

FRQGLWLRQ�EDVHG�PDLQWHQDQFH�WR�VXSSRUW�GHOLYHU\�
RI�DXWRPDWLF�JURFHU\�UHSOHQLVKPHQW�VHUYLFHV�
WKURXJK�VWUDWHJLF�SDUWQHUV��$V�LOOXVWUDWHG�LQ� 
)LJXUH����FORXG�LQLWLDWLYHV�VXFK�DV�WKLV�RQH�ZLOO� 
LQYROYH�LGHQWLI\LQJ�WKH�FXVWRPHU�H[SHULHQFHV�WR�
RSWLPL]H�DQG�WKH�SUREOHPV�ZRUWK�VROYLQJ��6XFFHVV�
ZLOO�DOVR�UHTXLUH�SURWRW\SLQJ�EXVLQHVV�VFHQDULRV�
DQG�XVLQJ�PRGHO�FRPSDQ\�EHVW�SUDFWLFHV�LQ�FRP-
ELQDWLRQ�ZLWK�DQ�LQQRYDWLRQ�SRUWIROLR�WR�EXLOG�
QH[W�JHQHUDWLRQ�SURFHVVHV��

)LJXUH����([DPSOH�RI�D�'LʥHUHQWLDWHG�6DOHV�3URFHVV

j������6$3�6(�RU�DQ�6$3�DʨOLDWH�FRPSDQ\��$OO�ULJKWV�UHVHUYHG�

3URGXFW�LQIRUPDWLRQ

7UDGLWLRQDO�SURFHVV

'LʥHUHQWLDWHG�SURFHVV

(QDEOHU
Business-to-business 

(B2B) e-commerce 
B2B 

e-commerce 
Cross-system 

integration 
Embedded 
analytics

Digital 
assistant

Advanced available 
to promise

Digital 
assistant

([WHUQDO�VDOHV ,QWHUQDO�VDOHV 6XSSO\�PDQDJHPHQW

%HQHʦWV
ɴ��%HWWHU�FXVWRPHU�H[SHULHQFH

ɴ��,PSURYHG�VHUYLFH�OHYHO�DJUHHPHQW�
SHUIRUPDQFH

ɴ��)DVWHU�RUGHU�SURFHVVLQJ�
ɴ��6KRUWHU�GHOLYHU\�WLPHV ɴ��,PSURYHG�RUGHU�DFFXUDF\

Sales rep presents 
product innovations

Sales rep takes inquiries 
DQG�FUHDWHV�RʥHUV�

Create and 
print catalog

Customer places 
orders by sending a fax 

Enters sales order in 
the system 

,GHQWLʦHV�
back orders

8QFRQʦUPV�HDFK�VDOHV�
order individually 

Releases sales 
orders individually 

Distribute catalog to 
sales representative

Sales order created 
automatically 

Back orders checked with 
embedded analytics 

Create electronic 
product catalog

Extracts sales orders 
IRU�RʩLQH�DQDO\VLV�

Reallocates 
available stock

Available materials 
reallocated

Customer searches on the 
Web and places orders 
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/($51�025(
$V�H[SORUHG�LQ�WKLV�SDSHU��WKHUHɭV�QR�RQH�ULJKW� 
ZD\�WR�PRYH�WR�WKH�FORXG�ɩ�DQG�WKH�SDWK�DQG� 
YDOXH�SURSRVLWLRQ�IRU�GRLQJ�VR�YDU\�FRQVLGHUDEO\�
GHSHQGLQJ�RQ�\RXU�JRDO��VLPSOLʦFDWLRQ��GLʥHUHQWL-
DWLRQ��RU�WUDQVIRUPDWLRQ��&HQWUDO�WR�\RXU�VXFFHVV�
ZLOO�EH�FKRRVLQJ�WKH�ULJKW�LQGXVWU\�FORXG�DQG�D�
WUXVWHG�SDUWQHU�ZKR�NQRZV�DQG�XQGHUVWDQGV�
\RXU�EXVLQHVV��%HFDXVH�PDNH�QR�PLVWDNH�ɩ�WKH�
SDWK�LV�FRPSOH[��WKH�GHFLVLRQV�DORQJ�WKH�ZD\� 
DUH�FRPSOH[��DQG�WKH�FRVWV�RI�PLVWDNHV�FDQ�EH�
H[WUHPHO\�KLJK��

%\�SDUWQHULQJ�ZLWK�6$3��\RX�KDYH�WKH�ʧH[LELOLW\�WR�
VWDUW�\RXU�GLJLWDO�EXVLQHVV�WUDQVIRUPDWLRQ�IURP�
DQ\�DUHD�RI�\RXU�EXVLQHVV�ɩ�LW�FRXOG�EH�D�VXEVLG-
LDU\��D�IXQFWLRQDO�DUHD�VXFK�DV�+5��RU�D�SURFHVV��
$QG�\RX�FDQ�UHDOL]H�EHQHʦWV�HYHU\�VWHS�RI�WKH�
ZD\��$W�WKH�VDPH�WLPH��\RX�FDQ�DGRSW�WKH�PRVW�
HʥHFWLYH�LQQRYDWLRQ�IDVWHU�DQG�ZLWK�OHVV�ULVN��7KLV�
LV�EHFDXVH�LWɭV�HLWKHU�EXLOW�LQ�RU�HDV\�WR�WDLORU�WR�
PHHW�\RXU�VSHFLʦF�QHHGV��DQG�DOUHDG\�LQWHJUDWHG�
ZLWK�RWKHU�SURFHVVHV�VXSSRUWHG�E\�WKH�6$3�
&ORXG�IRU�'LVFUHWH�0DQXIDFWXULQJ�VROXWLRQ��
3OHDVH�YLVLW�XV�RQOLQH�WR�OHDUQ�PRUH�DERXW�RXU� 
LQGXVWU\�LQVLJKWV and FORXG�VHUYLFHV�

Transformation initiatives, by their nature, not only  
encompass multiple areas of your business but also  
include new and innovative uses of data and processes.

Smart fridge

Supplier(s)
Design and 

manufacturing operations

Assembly and 
parts analysis

Fridge performance 
and operations

Power consumption:
monitor and adjust

Predictive 
maintenance 

signal

Technician 
repair

Spare part request Distributed 
manufacturing

Delivery 
tracking

Consume and replenish

Reorder
Request

Delivery and related 
service providers

Availability, 
substitutes, cost, 

and payment

Factory

Utilities

Design and 
manufacturing operations

Simplify

Differentiate
• Smart fridge operational signals
• Supplier analysis and improvements 

Transform
• Smart fridge tracking of the consumption of goods
• Auto-reorder request
• Back-end system process integration (order or payment)
• Logistics signaling, tracking, and delivery
• Replenish status

Transform
• Predictive maintenance
• Repair order management
• Technician dispatch
• Local parts production (3D)

Transform
• Power consumption monitoring
• Consumption optimization

ERP
Grocer

)LJXUH����7UDQVIRUPDWLRQ�RI�WKH�5HIULJHUDWLRQ�9DOXH�&KDLQ
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1R�SDUW�RI�WKLV�SXEOLFDWLRQ�PD\�EH�UHSURGXFHG�RU�WUDQVPLWWHG�LQ�DQ\�IRUP�
RU�IRU�DQ\�SXUSRVH�ZLWKRXW�WKH�H[SUHVV�SHUPLVVLRQ�RI�6$3�6(�RU�DQ�6$3�
Dʨ��OLDWH�FRPSDQ\�

7KH�LQIRUPDWLRQ�FRQWDLQHG�KHUHLQ�PD\�EH�FKDQJHG�ZLWKRXW�SULRU�QRWLFH��
6RPH�VRIWZDUH�SURGXFWV�PDUNHWHG�E\�6$3�6(�DQG�LWV�GLVWULEXWRUV�FRQWDLQ�
SURSULHWDU\�VRIWZDUH�FRPSRQHQWV�RI�RWKHU�VRIWZDUH�YHQGRUV��1DWLRQDO�
SURGXFW�VSHFLʦ�FDWLRQV�PD\�YDU\�

7KHVH�PDWHULDOV�DUH�SURYLGHG�E\�6$3�6(�RU�DQ�6$3�Dʨ��OLDWH�FRPSDQ\�IRU�
LQIRUPDWLRQDO�SXUSRVHV�RQO\��ZLWKRXW�UHSUHVHQWDWLRQ�RU�ZDUUDQW\�RI�DQ\�
NLQG��DQG�6$3�RU�LWV�Dʨ��OLDWHG�FRPSDQLHV�VKDOO�QRW�EH�OLDEOH�IRU�HUURUV�RU�
RPLVVLRQV�ZLWK�UHVSHFW�WR�WKH�PDWHULDOV��7KH�RQO\�ZDUUDQWLHV�IRU�6$3�RU�
6$3�Dʨ��OLDWH�FRPSDQ\�SURGXFWV�DQG�VHUYLFHV�DUH�WKRVH�WKDW�DUH�VHW�IRUWK�
LQ�WKH�H[SUHVV�ZDUUDQW\�VWDWHPHQWV�DFFRPSDQ\LQJ�VXFK�SURGXFWV�DQG�
VHUYLFHV��LI�DQ\��1RWKLQJ�KHUHLQ�VKRXOG�EH�FRQVWUXHG�DV�FRQVWLWXWLQJ�DQ�
DGGLWLRQDO�ZDUUDQW\��

,Q�SDUWLFXODU��6$3�6(�RU�LWV�Dʨ��OLDWHG�FRPSDQLHV�KDYH�QR�REOLJDWLRQ�WR�
SXUVXH�DQ\�FRXUVH�RI�EXVLQHVV�RXWOLQHG�LQ�WKLV�GRFXPHQW�RU�DQ\�UHODWHG�
SUHVHQWDWLRQ��RU�WR�GHYHORS�RU�UHOHDVH�DQ\�IXQFWLRQDOLW\�PHQWLRQHG�WKHUHLQ��
7KLV�GRFXPHQW��RU�DQ\�UHODWHG�SUHVHQWDWLRQ��DQG�6$3�6(ɭV�RU�LWV�Dʨ��OLDWHG�
FRPSDQLHVɭ�VWUDWHJ\�DQG�SRVVLEOH�IXWXUH�GHYHORSPHQWV��SURGXFWV��DQG�RU�
SODWIRUPV��GLUHFWLRQV��DQG�IXQFWLRQDOLW\�DUH�DOO�VXEMHFW�WR�FKDQJH�DQG�
PD\�EH�FKDQJHG�E\�6$3�6(�RU�LWV�Dʨ��OLDWHG�FRPSDQLHV�DW�DQ\�WLPH�IRU�
DQ\�UHDVRQ�ZLWKRXW�QRWLFH��7KH�LQIRUPDWLRQ�LQ�WKLV�GRFXPHQW�LV�QRW�D�
FRPPLWPHQW��SURPLVH��RU�OHJDO�REOLJDWLRQ�WR�GHOLYHU�DQ\�PDWHULDO��FRGH��RU�
IXQFWLRQDOLW\��$OO�IRUZDUG�ORRNLQJ�VWDWHPHQWV�DUH�VXEMHFW�WR�YDULRXV�ULVNV�
DQG�XQFHUWDLQWLHV�WKDW�FRXOG�FDXVH�DFWXDO�UHVXOWV�WR�GLʥ�HU�PDWHULDOO\�IURP�
H[SHFWDWLRQV��5HDGHUV�DUH�FDXWLRQHG�QRW�WR�SODFH�XQGXH�UHOLDQFH�RQ�WKHVH�
IRUZDUG�ORRNLQJ�VWDWHPHQWV��DQG�WKH\�VKRXOG�QRW�EH�UHOLHG�XSRQ�LQ�PDNLQJ�
SXUFKDVLQJ�GHFLVLRQV�

6$3�DQG�RWKHU�6$3�SURGXFWV�DQG�VHUYLFHV�PHQWLRQHG�KHUHLQ�DV�ZHOO�DV�
WKHLU�UHVSHFWLYH�ORJRV�DUH�WUDGHPDUNV�RU�UHJLVWHUHG�WUDGHPDUNV�RI�6$3�6(�
�RU�DQ�6$3�Dʨ��OLDWH�FRPSDQ\��LQ�*HUPDQ\�DQG�RWKHU�FRXQWULHV��$OO�RWKHU�
SURGXFW�DQG�VHUYLFH�QDPHV�PHQWLRQHG�DUH�WKH�WUDGHPDUNV�RI�WKHLU�UHVSHFWLYH�
FRPSDQLHV��

See KWWSV���ZZZ�VDS�FRP�FRS\ULJKW�IRU�DGGLWLRQDO�WUDGHPDUN�LQIRUPDWLRQ�
DQG�QRWLFHV�
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ZZZ�VDS�FRP�FRQWDFWVDS

Follow us


